
App setup and installation guide 

SolarFleet App
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A web app you can access from your mobile phone, desktop or laptop

For installers and Green Energy customers.
How to set up the app, 
install your solar system, 
and view live performance data.
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1. Open the SolarFleet App

solarfleet.greenenergy.pro

To open the web app, follow one of the 2 options below. 
When the web app has been opened, go to the next step.

1. Go directly to the app
1. Open a web browser on your mobile phone.

2. Type in the URL below.

solarfleet.greenenergy.pro

2. Scan the QR-code to open the app

1. Open the camera or other QR-code scanner 
on your mobile phone.

2. Scan the QR-code.
or
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1. Open SolarFleet app



2. Sign in or create an account

solarfleet.greenenergy.pro

To access your profile, either login or create an account. 

If you already have a user account, sign in

1. Insert your email and password.

2. Sign in.

If you don’t have a user account, sign up

1. On login screen, click ‘Create user account’.

2. Enter your email and a password. Confirm password.

3. Click CREATE USER ACCOUNT.

4. Check your inbox for a confirmation link.

5. You’re now signed up and ready to go.

or
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2. Sign in / create account



3. Add / configure vehicle
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Once you are signed in, you can 
start adding / configure vehicles:

To get started please follow the steps 
on this page and the following pages.

Step 1 - start
When logged in, please
start the vehicle setup by
clicking the ‘+ ADD VEHICLE
 / CONFIGURE EXISTING’
button.

Step 2 – Add IMEI
You will then be prompted with this screen. 
The IMEI number can be found on the Green Energy 
charge controller. Enter the IMEI manually
or scan the QR-code printed on the charge controller 
using the scan function on the app. Then click ‘CHECK 
DEVICE’.
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3. Add / configure vehicle



3. Add / configure vehicle

Step 3 – Add details
After entering the IMEI, fill
in as much information as 
you can about the vehicle.

The following fields are
required: Vehicle Type and  
System Size.

Once you’ve filled in the 
information, scroll down to 
the ‘Account’ section to 
continue.

Step 4 – Adding vehicle to an account
In this step, ”account” refers to the business/customer
account the vehicle should be linked to and not your
individual user account. There are 3 options to choose
from:

1. Add vehicle to an existing account – page 7, 4.1 – 4.2
2. Add vehicle to a new account – page 8, 4.3
3. Continue without linking to account - page 8, 4.4
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Note: “Team ID," "Customer ID," and "Technician ID” are now called Account ID. 
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Step 4.1 - Add vehicle to existing account
(already a member of the account). 

1. If you’re a member of 
the account the vehicle
has to be added to, then
you can find the account
by clicking in the 
‘Account’ field, and 
clicking on the account
from the dropdown
menu.

2. When you have 
selected the account, 
finish the setup by 
clicking APPLY.

Step 4.2 - Add vehicle to existing account
(NOT a member of the account).

1. If you’re NOT a 
member of the account,
you can still add the 
vehicle to an existing
account using the 
Account ID.

2. Simply toggle the 
‘Enter Team ID manually’, 
and type in the 5 digit
code. You can get the 
Account ID from the 
Account Admin.

3. When you have the 
Account ID, enter it 
manually, and click
APPLY.

3. Add / configure vehicle
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Step 4.3 – Add vehicle to a new account

1. To add a vehicle to a 
new account, please 
click the ’Account’ field. 
In the drop-down that
appears, click ‘+ Create a 
new account’.

Step 4.4 – Configure / set up vehicle without 
adding it to an account
1. If you do not have the Account ID details to hand, it is still 
possible to configure a vehicle without this information. 

2. Simply fill in the vehicle information and ignore the ”account” 
step in the setup. Click APPLY. 

3. The vehicle can be added to an account later, simply by finding
the vehicle, clicking ‘Config’ and then adding it to an account. Do 
it yourself or inform Account Admin so that they can link the 
vehicle to the account later.

Make sure to note the IMEI number so it’s easy to access the 
vehicle data later on.

2. In the pop up, give the 
account a name, toggle the 
‘Create on behalf of 
customer’ and then fill in 
the customer’s email. 

Make sure that the business 
does not already have an 
account before doing this.

3. Add / configure vehicle
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4. Access vehicle data
After adding the vehicle, you will be able to access the data sent 
from the charge controller directly in the app. There are multiple ways 
to access the data, which will be shown in the following section.

NOTE: It may take up to 5-10 minutes before the first data is 
transferred from the charge controller and appears in the app.

1. Access data with and without an active 
Green Energy Fleet Tracker subscription. 
- page 10, 4.1 and page 11, 4.2

2. Access vehicle data after setup (vehicle IS NOT 
LINKED to an account) – page 13, 04.3

3. Access vehicle data after setup (vehicle IS
LINKED to an account) – page 13, 04.4
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4. Access vehicle data

solarfleet.greenenergy.pro



4.1 Without Fleet Tracker subscription
The SolarFleet app’s functionality and features are different
when using it with Fleet Tracker and without Fleet Tracker.  

On this page, we explain the use of the app WITHOUT
an active Fleet Tracker subscription.

SolarFleet app without Fleet Tracker

1. Immediately after adding a device, you will see the screen
that shows the vehicle’s live data. You will not be able to
see the device’s cumulative power.

2. When relaunching the SolarFleet app, you will 
be able to see how many vehicles are in the account
(see image 1, page 12). You will NOT be able to see the
list of all the vehicles in the account (see image 1, page 12) 
and you will not be able to see the cumulative power of 
your devices (see image 1, page 12). 

3. When relaunching the SolarFleet app to see the live
data of a vehicle you have already added, you will need
to re-enter the IMEI number for the specific device again.
You will then be shown the live data page. 

All data is saved regardless of Fleet Tracker subscription.
It only affects the level of access and information shown.
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4.2  With Fleet Tracker subscription SolarFleet app with Fleet Tracker

1. Immediately after adding a device, you will see the screen
that shows the vehicle’s live data. You will also be able to
see the device’s cumulative power. (see image 2 page 12)

2. When relaunching the SolarFleet app, you will be able to 
access a list of all the vehicles you have added to that 
specific account. From this list, you will also be able
to access the data for specific vehicles in the account,
without having to re-enter the IMEI number for a device.
(see image 2, page 12).

3. You can now see the Cumulative power data for the entire 
fleet and for individual vehicles (see image 2, page 12).
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4. Access vehicle data

The SolarFleet app’s functionality and features are different
when using it with Fleet Tracker and without Fleet Tracker.  

On this page, we explain the use of the webapp WITH
an active subscription.
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12

4. Access vehicle data

Without Fleet Tracker: enter IMEI for live vehicle data With Fleet Tracker: Cumulative power and Full vehicle list

With and without Fleet Tracker

Image 2Image 1
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4.3 - Access vehicle data after setup 
          (vehicle IS NOT LINKED to an account) 

1. To access an added vehicle’s data that is not 
linked to an account, just re-enter the IMEI 
number in the ’Configure vehicle’ screen (see 
page 5, 3)

2. Once you have entered the IMEI number, you 
will be taken straight to the live overview of the 
vehicle.

4.4 - Access vehicle data after setup 
          (Vehicle IS LINKED  to an account) 
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4. Access vehicle data

1. You can access an added vehicle’s data that is 
linked to an account in two ways, depending on 
whether the account has a Fleet Tracker 
subscription. 

2. WITHOUT FleetTracker: you can see the live 
data by following the steps listed on this page 
section 4.3 ‘Access the data after setup (vehicle
is not linked to an account)’.

3. WITH FleetTracker: simply click on the ‘View
vehicles’ button on the dashboard (see image 2, 
page 12). A list of all your vehicles will appear
(see image 2, page 12). To see live data for a 
specific vehicle, just select a vehicle from the 
list and click on it.
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5. Transfer a vehicle from one account to another
Once a vehicle has been added to an account, it is possible to transfer the vehicle 
to a different account. This is done via the Vehicle Configuration screen. To access 
the configuration page, follow one of 2 options. See below.

NOTE: Only Account Admins of the account which the vehicle is transferring FROM 
can transfer a vehicle to a different account. Make sure the vehicle you want to 
transfer has already been activated and added to an account.  

Transferring the vehicle

1. Transferring WITHOUT Fleet Tracker subscription (see page 15, 5.1)

2. Transferring WITH Fleet Tracker subscription (see page 15, 5.2)
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5. Transfer vehicle to new account
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1. Open SolarFleet app and sign in. 

2. After signing in, click on ’Configure existing vehicle’.

3. Enter the IMEI number for the vehicle you want to transfer. 
Click ‘Check Device’.

4. You will see a screen with live data for the specific 
vehicle. Click the ‘Config’ button in the top right corner.

5. In the Configure screen, scroll all the way to the bottom 
until you see ‘Account’.

6. In the account section, you can transfer the vehicle either 
by 1) choosing an account you’re already added to or by 
2) entering the Account ID of the account you want to 
transfer the vehicle to (see image on page 14).

5.1 - Transferring WITHOUT Fleet Tracker 
subscription 

1. Open SolarFleet app and sign in. 

2. Click on ‘View vehicles’.

3. A list with all the vehicles linked to the account will 
appear. 

4. Select the vehicle you want to transfer. Click the ‘Config’ 
button in the top right corner.

5. In the Configure screen, scroll all the way to the bottom 
until you see ‘Account’.

6. In the account section, you can transfer the vehicle 
either by 1) choosing an account you’re already added to 
or 2) entering the Account ID of the account you want to 
transfer the vehicle to (see image on page 14).

5.2 - Transferring WITH Fleet Tracker 
subscription 

5. Transfer vehicle to new account
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6. Add / change vehicle information
To add or change information for an existing vehicle, first
view the page for that specific vehicle. You can find the 
vehicle info in two different ways.

Without Fleet Tracker subscription – see page 17, 6.1.

With Fleet Tracker subscription – see page 17, 6.2.

NOTE: Make sure the vehicle you want to edit is already 
activated in the SolarFleet app. 

16

6. Add / change vehicle information
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6.1 - Changing vehicle information
          WITHOUT Fleet Tracker subscription.

1. Open SolarFleet app and sign in. 

2. After signing in, click on ’Configure existing vehicle’.

3. Enter the IMEI number for the vehicle you want to transfer. 
Click ‘Check Device’.

4. You will see a screen with live data for the specific vehicle. 
Click ‘Config’ in the top right corner.

5. You can now add/ change the information for the vehicle. 

6. Click ‘Apply’ to update the vehicle information.

6.2 - Changing vehicle information 
          WITH Fleet Tracker subscription.

1. Open SolarFleet app and sign in. 

2. Click on ‘View vehicles’.

3. A list with all the vehicles linked to the account will appear. 

4. Select the vehicle you want to transfer. Click the ‘Config’ 
button in the top right corner.

5. You can now configure the information for the vehicle. 

6. Click ‘Apply’ to update the vehicle information.

6. Add / change vehicle information
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7. Adding a member to an account
NOTE: You must be the Account Admin to add a new 
account member
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6. Add / change vehicle information

1. Go to your account (top left corner)

2. Click Account Settings

3. Go to Invite by email. Enter the person's email address.

4. They will receive a notification inside the app to accept 
the invitation.

solarfleet.greenenergy.pro



8. Support
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7. Support

Need help or want to learn more?

Technical Support

Having an issue? Our Technical Support team 
is ready to help.
Contact: technical@greenenergy.pro

SolarFleet FAQs and Troubleshooting

Find answers to common questions about setup, 
installation and using the app.
https://greenenergy.pro/app-faq/

Fleet Tracker

Want to get more from your data? Subscribe to Fleet 
Tracker for fleet-wide reporting, performance analytics, 
and more.
https://greenenergy.pro/ge-fleet-tracker/

Report a problem

If you experience any issues or would like to provide 
feedback, please use our Report a problem form. 
https://forms.office.com/e/hn3X56gdh

solarfleet.greenenergy.pro
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